Gruve Design Studio

Project Questionnaire
Please fill out and return via email to mpalmer@gruvedesign.com

Name and Contact Info

Name:


Company:

Phone Number:

Email Address:

How would you prefer to be contacted?

Design Package Requested:

Information that will aid in the design process:

1.) Tell us a bit about your company, service, product or organization:

2.) Who is your target audience?

3.) What are your design goals for this project? 
4.) What would you like Gruve Design Studio to provide in terms of deliverables? (for example:  a header graphic for a blog that is 900 px wide x 175 px high; four page html website complete with custom CSS; newsletter template design; custom ebook design; etc.)
5.) Give us some words that you feel best represent the look and feel you are after. (for example: retro, modern, sophisticated, upscale, down-to-Earth, simple, minimalist, Earthy, etc.) 

6.) Are there any specific elements you would like to include in your design? (for example: corporate name and logo, specific photos, specific fonts, etc.) 

7.) Is there a specific color palette you’d like us to work in?

8.) Do you have a budget ? If so, how much are you planning to dedicate to this project? (We’re not asking you so we can nickel and dime you for every penny you have. Knowing what you would like to invest will help us plan ahead so we can provide you with the most bang for your buck. We’re all about helping you obtain the best value for your budget.)

9.) Are there any competitors sites and/or designs you’d like us to know about? (In order to separate you from the pack, its necessary to look at what the pack is already doing. List any competitors sites and/or designs as well as what you like or dislike about them.) 


The Process

How does the Virtual process work?

Upon purchasing a design package from me, you will receive a small, focused questionnaire that will help me to get a good feel for the style and look you're hoping to achieve in your project. From there, I will begin drawing out my ideas, based on the information you provide. We will remain in contact via email, instant messaging or telephone conversations to ensure the scope of the project is fully understood. Generally, email is sufficient in achieving communication goals.

The next step is to create your design in Illustrator, Photoshop or InDesign. Illustrator, Photoshop and InDesign are part of Adobe's Creative Suite, which is the industry standard for graphic design and digital art.

I am adamant that you, as my client, are as involved as possible throughout the entire process, from start to finish. This enables me to provide you with a product that you will love and can use for years to come.
What You Will Receive:
· All original files: this means you will have your own copies of all of the master files, which are created in Illustrator, Photoshop or InDesign. Illustrator is the vector format of your logo or design. Vector is the format that will allow you to scale your art to any size necessary without losing image quality. Photoshop files are raster-based images comprised of pixels. A photograph is a raster-based image. Raster images allow limited scalability but are the standard for web graphics. Files will be provided to you in digital format (either emailed to you or sent via Dropbox) or on CD or DVD if requested.
· Web and print-ready files in the format and size you need for your completed project.
· You will own all the rights to your items. The only need I may have for your designs and images is for use in my portfolio as examples of my work. Your designs are never re-sold.
[image: image1.png]



Client Pledge and Promise

My Client Pledge and Promise sets the standard for providing you with prompt, efficient and friendly service.

I am Committed to:

· Working individually with you to ensure exceptional graphic design and web design.

· Responding in a friendly and helpful manner to your inquiries, and share a laugh or two along the way.

· Returning all telephone calls and email messages within 24 hours.
· Following up all service calls with written correspondence.
· Planning, creating and processing your contract for custom design in an efficient budget-minded manner.

· Proofing all designs to verify accuracy of information.
· Making you smile from project start to finish. Guaranteed!

Working With Gruve Design Studio

It my great fortune to serve the wonderful individuals and companies who honor me by commissioning my design services in order to further their marketing efforts. Because it is such a privilege, I work with my clients on an honor basis and do not require lengthy contracts. Although I would be saddened to see them go, my clients retain the right to release my services at any time. My only request of you, as my client, is that you are dedicated to each project with enthusiasm, a positive outlook and honesty when it comes to what you want in an end product. I also ask that payment for my services is rendered in a timely manner. In return, I will give you my full dedication to providing an end product and service that makes you smile every step of the way.

Fees:

· My fees vary by project with payment expected once an agreed value is set and the project commences. A Pay Pal invoice will be emailed to you although you are not obligated to pay via Pay Pal.


· I will accept Pay Pal, personal check or money order payment.

· If you prefer to send a check, please make your check payable to Mandy Palmer and mail to 602 S. 21 ½  Rd., Boon, MI 49618


· Please consider including my services in your monthly budget.
Confidentiality:

At times, Gruve Design Studio will require the acquisition of specific client account usernames and passwords as they relate to projects. The use of this information is done so only under strict confidence and will never be shared with another individual or entity without the consent of my client(s) and only if required to complete a project. Whenever an administration account can be created specifically for Gruve Design Studio in order to maintain client confidentiality, I encourage my clients to do so. Such instances may include updating graphics and/or content for a Wordpress web site.
